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Introduction

There is an increasing need for business owners to
accommodate people with hearing loss and other
disabilities. People with hearing loss can be accommodated
by creating sign language-friendly workplaces. When they
are accepted, supported, and empowered, employees with
hearing loss can be valuable to a business. Employers who
absorb this population of workers into their organisations
will discover a deep pool of talent that will enhance their
status and advance their organisations (Zang, 2019). The

acceptance and use sign language should be part of the
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absorption process. South African businesses need to
incorporate South African Sign Language (SASL) into
their workplace not only because it reflects a global
convergence towards inclusion, equality and diversity,
but because it is valuable.

Discussion

While the case for Sign Language is certainly strong, it
might be difficult to achieve without proper planning and
action. It is best to hire experts to provide sign language
programmes or select the most comprehensive and
adaptable online programme for their purpose (Cordano,
2022). While there are companies that specialise in
teaching SASL, it isimportant for employers or managers
to discuss the degree of proficiency that their employees
will require. As with other sign languages, SASL has
limitations, especially in terms of vocabulary. Many
concepts that are unique to a certain work environment
might not have generally recognisable signs, and signs
might need to be developed so that communication can
be accurate and successful.

Basic proficiency in SASL might be insufficient for co-

workers to communicate effectively in some instances.
Thus, it is imperative for management of a company
to plan training programmes with the SASL service
In addition,

provider before a programme starts.

management should include hearing employees in
planning the training to assist with important vocabulary.
Management should also be transparent and inform
their employees that the company will be adopting an
inclusion policy to accommodate workers with hearing

loss (Zang, 2019).
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Where SASL can be learned:

There are private people who teach SASL, and there are
also online courses available, for instance Thibolog provides
free online lessons in SASL (https:/www.thibologasl!-
lessons.com/home), as does the National Institute for the
Deaf (https://nid.org.za). For more information contact the
language services at your local university, or search online.

Conclusion

Basic proficiency in SASL might be insufficient for co-
workers to communicate effectively in some instances.
Thus, it is imperative for management of a company to
plan training programmes with the SASL service provider
before a programme starts. In addition, management
should include hearing employees in planning the training
to assist with important vocabulary.

For further information about this article contact
lientjievanrensburg@nidtraining.org.za
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